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DIRECT LOAN CONSOLIDATION 

Consolidation 

Consolidation is similar to refinancing a loan. You can consolidate all, just some, or even just one of 
your student loans. Before making the decision to consolidate, you should consider the pros and 
cons as discussed on the Student Loan Borrower Assistance web site 
(www.studentloanborrowerassistance.org) and the Department of Education web site (www.ed.gov).   

Both the Federal Family Education Loan (FFEL) program and the Department of Education’s 
Direct Loan program offer consolidation loans.  This packet has information about the Direct Loan 
Consolidation program. 

Direct Loan Consolidation  

Under the Direct Loan Consolidation program, you can consolidate most federal student loans.   
Loans that are not eligible for consolidation include state or private loans that are not federally 
guaranteed.  You must have at least one outstanding FFEL or Direct Loan to obtain a Direct 
Consolidation Loan. This means, for example, that a Perkins Loan on its own cannot be 
consolidated into a Direct Loan. If the “qualifying” loan is a FFEL loan, you must also certify that 
you were unable to obtain FFEL Consolidation or unable to obtain a FFEL Consolidation Loan 
with acceptable income sensitive repayment terms.   

In some cases, you will be required to choose the Direct Loan consolidation program, such as:   

• If you currently have a FFEL loan and you want to start qualifying for public service 
forgiveness; 

• If you currently have a FFEL loan, are serving in the military and want to qualify for the 
limits on interest accrual for Direct loans; 

• If you are in default on a FFEL consolidation loan and want to reconsolidate to get out of 
default and back into repayment (in this case, you must select the ICRP or IBR). 

 
How to Apply for a Direct Consolidation Loan 
 
Before you start filling out the application, you should get a list of your federal loans from the 
Department of Education’s National Student Loan Data System.  You can get this information on-
line at www.nslds.ed.gov or by calling 1-800-4-FED-AID. 
 
You can apply for a Direct Consolidation loan on-line at 
https://loanconsolidation.ed.gov/appentry/appindex.html.  You can also download the forms from 
the web address above or use the contact information numbers below to request an application. 
 
 
The current application forms and a sample application are provided in this packet.  The forms you 
need to fill out and send in are: 
 

http://www.studentloanborrowerassistance.org/
http://www.ed.gov/
http://www.nslds.ed.gov/
https://loanconsolidation.ed.gov/appentry/appindex.html


1. Application and Promissory Note 
2. Repayment Plan Selection (only if you are required to select the ICRP or if you want to 

select an ICRP) 
3. Additional Loan Listing Sheet (only if you cannot list all of your loans on the application 

form) 
4. Income Contingent Repayment Plan Consent to Disclosure of Tax Information (only if you 

are selecting an ICRP) 
5. Alternative Documentation of Income Form (only if you are applying for an ICRP and you 

are in your first year of repayment on a Direct Loan or if you have been notified that this 
form is required.  You may also choose to fill out this form if your income on your most 
recent tax return does not reasonably reflect your current income.). 

 
In addition to the forms above, make sure you read the following: 
 
1.  Dear Borrower Letter 
2.  Borrower’s Rights and Responsibilities (attached to Application and Promissory Note) 
3.  Instructions for Application and Promissory note  
 
 
Where to Mail the Completed Application 
 

Once you have completed the application, you should make a copy for your records and send the 
original to:  U.S. Department of Education, Loan Consolidation Center, P.O. Box 242800, 
Louisville, KY 40224-2800.  You should consider sending by certified mail with a receipt. 
 
What to Expect After Application 
 
The Department says that it takes 60-90 days to process consolidation applications, but it could take 
longer.  You can call the servicing phone numbers below to check on your application.  Applying 
on-line can speed up the process.  You can request forbearance while the application is pending, 
especially if you are in default and are worried about collection.   
   
For More Information: 

Direct Loan Consolidation Telephone Numbers: 

• Toll free: 1-800-557-7392 

• Hearing Impaired Borrowers with a TDD: 1-800-557-7395 

Customer Service Representatives are available to answer borrower phone calls from: 

• Monday through Friday 8:00 am E.S.T. to 8:30 pm E.S.T. 

• Monday through Friday 5:00 am P.S.T. to 5:30 pm P.S.T. 

 



 

 

READ THESE FORMS FIRST 

 
1. Dear Borrower Letter 
2. Borrower’s Rights and Responsibilities (Attached to 

Application and Promissory Note) 
3. Instructions for Application and Promissory Note  
 









FORMS YOU NEED TO FILL OUT 

 
APPLICATION AND PROMISSORY NOTE 

 

You must fill out this form regardless of which payment plan you are selecting.   

Page 1: 

This is where you provide basic information, including your name and address and social 
security number.  Make sure that you write neatly in blue or black ink or type in the answers.  
Section B of page 1 requires you to give two references.  These can be relatives or friends who 
do not live with you and who have known you for at least three years.  They must live in the 
United States.   

Page 2:   

Be sure to write your name and social security number at the top of this page.  This is where you 
list all of your federal loans that you want to consolidate and any you do not want to consolidate.  
If you do not have this information, you should request it from the Department of Education 
on-line at www.nslds.ed.gov or by calling 1-800-4-FED-AID.  Do the best you can to answer all 
questions.  The “loan type” will be included in the information that you get from the 
Department of Education.  For example, you should fill in this box by writing “FFEL 
Subsidized Stafford” or “FFEL Unsubsidized Stafford.”  You can also get the current balance 
from the Department of Education.  It is usually ok to leave the “account number” blank if you 
do not know this information, but you should do the best you can to get it.   

If you have additional loans, you should use the “Additional Loan Listing Sheet” to list the 
additional loans. 

Page 3:   

Be sure and write your name and social security number at the top of this page.  You must sign 
this form at the bottom after reading the ‘Promise to Pay” section. 

Page 4: 

This is information for you to read. 

Pages 5-9: 

This is important information about Borrower Rights and Responsibilities. 

 

The following pages include a blank application form. 

http://www.nslds.ed.gov/




















FORMS YOU NEED TO FILL OUT 
 

REPAYMENT PLAN SELECTION 

 

You must fill out this form.  You should first review the Student Loan Borrower Assistance web site 
(www.studentloanborrowerassistance.org) and the Department of Education web site (www.ed.gov) 
to make sure that you understand your repayment plan choices.  If you select ICRP, you must check 
the appropriate box in section 2 and then fill out section 4.  There is a space in section 4. A for you 
to provide your family size.  This is very important.   

If you are selecting ICRP and you have a spouse, you must provide information about your spouse 
in section 3.  You can also choose the ICRP joint repayment option if both you and your spouse 
have Direct Loans and you both want to repay using the ICRP.  If you make this selection, the 
outstanding balances on both of your loans will be added together to determine the monthly 
payment.  It is a good idea to get more information about the pros and cons of joint repayment 
before making this selection. 

You must sign this form at the bottom.  Your spouse must also sign if you are choosing the joint 
repayment option.   

http://www.studentloanborrowerassistance.org/
http://www.ed.gov/












 

FORMS ONLY FOR BORROWERS 
CHOOSING INCOME CONTINGENT 

REPAYMENT 
 

2. Alternative Documentation of Income 

 

You must fill out this form if you are choosing the ICRP and: 

• You are in your first year of repayment on a Direct loan; 

• You are in your second year of repayment on a Direct loan and have been notified that 
alternative documentation of your income is required; or 

• You have been notified that the I.R.S. is unable to provide the Department of Education 
with you adjusted gross income or that of your spouse. 

You may also want to use this form if your income on your most recent tax return does not 
reasonably reflect your current income.  This may come up, for example, if you have recently 
lost your job. 

Make sure that you sign the form at the bottom.  If you have a spouse, you must also provide 
his/her information and your spouse must sign at the bottom. 

 

 

  

   








